SO NOI VU HA TINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM DICH VU Djc 1ap — Tw do — Hanh phic
VIEC LAM
Sb: 668 /TB-TTDVVL Ha Tinh, ngay 27 thing 7 nam 2026
THONG BAO

Tiép nhan y kién, phan 4nh cia khach hang

Pé thyc hién tot nhiém vu, nang cao chat lugng dich vu va phuc vu tdt hon
doanh nghiép, nguoi lao dong; Trung tdm Dich vu viéc lam Ha Tinh rat mong muén
nhan dugc phan anh, kién nghi cla cé nhan, t6 churc theo cac nodi dung sau day:

1.Viéc thue hién nhiém vu chuyén mon:

- Nhitng ndi dung trong thuc hién quy dinh phap luat vé Bao hiém that nghiép,
dich vu viéc 1am nhu: Tu chdi thuc hién, kéo dai thoi gian thyc hién thu tuc hanh
chinh; tu ¥ yéu cau, bo sung hd so, gidy td ngoai quy dinh cua phéap luat; cham tré,
gay phién ha, khong thuc hién, thuc hién khong diing quy dinh cta vién chic, nguoi
lao dong lam viéc tai Trung tam,...

- Quy dinh hd so khong phu hop; khong ddng b, thiéu thong nhat va nhing
van dé khac lién quan dén quy dinh hanh chinh.

2. Phin anh vé thai d§ lam viéc ciia vién chire, ngudi lao dong 1am viée tai
Trung tim

Thai d9, trach nhiém va tac phong lam vi¢c cua vién chirc, ngudi lao dong lam
viéc tai Trung tAm trong qua trinh tiép dan, xtr Iy cong viéc.

Phan anh, kién nghi dwoc tiép nhin theo mt trong cac cach thirc sau:

- Gui dén: Phong Ké hoach-Tai chinh, téng hop, Trung tdm Dich vu viéc lam
Ha Tinh, s6 16, dudng Phan Boi Chau, phudng Thanh Sen, tinh Ha Tinh.

- Goi dién tryc tiép dén s dién thoai: 02393.851.295 hoic 0915.423.718

- Gui thu qua Dia chi email:phonghanhchinhtonghop2014@gmail.com

Noi nhan:

- Cac co s0, phong chuyén mon;
- Bang website co quan;

- Luu: VT, Phong KH-TC, TH.

Nguyén Thi Thanh Hwong
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